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OPOI & MPOYMNOGEZEIX

APOPO 1. MINAKAZ KAAYWEON

Op1a kGAuyng
avd AdTopo

KdaAuyn 1. Bonosia, larpo@apuakeuTikég Aatrdveg, Aatrdveg voonAeiag
KaAutrtépeva Zupdvra gival n aipvidia acféveia (éwg 70 eTwv) Kal To atiXnua (Kaée nAikia)
ToUu Ao@ali{épevou i péAoug Tng OIkoyéveldg Tou.

MeTtagopd Tou Ac@aAi{OuEVoU OTO TTANCIECTEPO KEVTPO TTPWTWY Bonbeiwv | VOOOKOUEIO
o€ TePITTWaon ZuppavTog oto Tagidl kar epdoov dev gival dUVATOV va AVTILETWTTIOTEI
aTroTEAEOUATIKA O0TO onueio Tou ZupBavrog. Ewg € 500.
MeTag@opd atrd To KEVTPO TTPWTWVY PonBEeIwV OTO TTANCIECTEPO VOOOKOEIO, EQOCOV KPIBEI
arapaitntn n voonAgia Tou Aogaii{épevou, KaTotTiv 2uppdavTog oto Tagidl. 'Ewg € 500
laTpo@apuaKeUTIKEG BaTTAVES Kal daTTaveg voonAgiag Tou Ao@aliféuevou, £wg 30 nuEPES
atrd TNV NEEPA TOU KAAUTITOPEVOU ZUPBAVTOG ) €WG TN OTIYUE TTou Tou 606¢i adsia atmd
TOUG BEPATTOVTEG IATPOUG VA TAEIOEWEL.
AlokoTrA) Tou Tagidiou kail eTTavatraTpiopdg Tou AcQaAiféuevou eQOaoV TTIBAANAETAI
KatoTTv voonAeiag Tou oto Tagidl, ye nuepounvia kal €oo dIaPOPETIKO aTTO aUTO TTOU EiXe
apxIKA TTPOBAEPOEI.
‘Eva €101TAPIO YE ETTIOTPOQPI 0€ GUVODO yIa va TagIOEWEI OTO GNEio TToU BPioKETAI O
ACQAAICOUEVOG WWOTE VO TOV OUVODEUCEI OTOV ETTAVATTIATPIONS TOU, OTAV UTTAPXEI
TTPOYvVwon voonAgiag Tou ACQAAICOUEVOU TTAEOV TwV 7 NUEPWV A TwV 48 wpwv eav
TTPOKEITAI VIO AVAAIKO 1] ATOUO UE EIOIKESG AVAYKEG.
‘E€oda €MOTPOYrG TNG OIKOYEVEIAG TOU ACQAAICOUEVOU, CUVETTEIO ETTAVATIATPIGHOU TOU
Ac@aAIfouEVOU 1] TNG 0OPOU TOU £QOCOV gival £TTioNG ACPAAMCOUEVOL.
‘E€oda guvodou yia va Tagidéyel aTo anueio Tou BpiokeTal 0 AGQAAIfOUEVOS, WOTE va
ouvodeuoel Ta aviAika péAn g Oikoyéveldg Tou TTou Tagideuouy padi Tou kal Ogv duvaral
0 Ao@ahilouevog Adyw ZUpBAVTOG va Ta YPOVTIOEI, CUPTTEPIAGUBAVOUEVWY TWV EE6OWV
aAAayAg Tou g101ITNPIoU TWV avNAIKWwV.
Eiomipia €ékTakTng £TIOTPOPNG Tou ACPaAI{OUEVOU Kal VOG/UIag ouvTagIdIwTn TOU,
etriong Ao@aAiféuevou, atré 1o Tagidl, Adyw BavdTtou r| el0aywyAg O€ VOOOKOUEIO JE
TTPOYVWan voonAgiag TAéov Twv 7 nuepwyv, péEAoug Tng Oikoyévelag Tou Ac@alilOuEvou.
KataBoAr £600wv yia 10TpIKES BepaTreieg Kal evTog 30 NUEPWY PETA TOV ETTAVATIATPIOUO,
ouvetreia voonAegiag ammd Xuppdv oto Tagidl kal KATOTTIV YVWUATEUONG TOU BEPATTOVTOG
I0TPOU OTO VOOOKOWEIO OTTOU vOONAeUTNKE 0 AGQAAI{OPEVOC.
‘E€oda a1ro0TOAAG Gapudkwy Xpoviag TTdénong otov Ao@aAlilouevo, ato Tagidl, o€
TTEPITITWAN TTOU Oev UTTOPET va Ta TTpopnBeuTei TomK&. H amooToAn Ba yivel yévo o€
TIARPN EVAPUOVION UE TN VOUOBETia eI0aywyng QapUAKwY GTO KPATOG TTOU BPIiCKETAI O
Ac@aAIlOuEVOG Kal EQOCOoV dev dIATIBEVTAI AVTIOTOIXO @APUAKA GTNV TOTTIKI ayopd. Agv
KAAUTTTETAI TO KOOTOG QYOPAS TWV QAPUAKWY.

€5.000

MeTaBiBaon petpnTwy yia e§utrnpétnon Tou Ao@aAiféusvou ato Tagidl, o TTEPITITWon
ATTWAEIAG A KAOTTAG XPNMATWY Il VOUIKNG EMTTAOKNG auveTteia Zuufdvtog ato Tagidl, €1.000
KATOTTIV £yyunong atmmommAnpwing evrog 30 nuepwyv atrd TNV NPéEPa TG JetaBifaong.

TnAeQWVIKES 10TPIKEG TUPPBOUAEG oTov Ao@aliduevo, yia ZupBdav katd Tn dIdpKeIa ToU
Ta&idiou.

TNAEQWVIKEG 1OTPIKEG CUMPBOUAEG OTNV OIKOYEVEIQ OTO OTTITI TOU AGQAAICOUEVOU KATA TN
didpkela Tou Taéidiol Tou Aa@ahi{ouevou.

Algpeuvnon, evnuépwan Kai Tav gival ammapaitnTo ETMIKOIVWVIA e TOUG TTANCIECTEPOUG
1aTPOUG, €IBIKEUPEVOUG IOTPOUG, KEVTPA TTPWTWY BONOEIWV KAl VOOOKOWEIQ O€ TTEPITITWON AMEPIOPIZTH
ouppavtog Tou AogpaAiléuevou ato Tagidl. YIMHPEZIA
Emikoivwvia pe Tnv oikoyévela Tou Ao@aii{OPEVOU O€ TTEPITITWON ZUUBAVTOG KATA TN
didpkela Tou Tagidiou.

Mapoxn TTANpo®opIwY, O€ TTEPITITWON ATTWAEIAG ) KAOTTAG TNIOTWTIKWY KAPTWYV 1
TAgIBIWTIKWYV €TTAYWY TOU Ac@aAi{ouevou aTo Tagidl, waTe va TTPOoREi OTIG aTTapPAiITNTES
EVEPYEIEG AKUPWONG 1 avatTAfpwong Toug.
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2 Trepitrrwaon Bavdrou Tou Ac@aAiféuevou atrd ZupBav ato Tagidl, KaAUuTrTovTal Ta £§0da AMEPIOPISTO

ETTAVATTIATPICNOU (WETAQOPAS HOVO) TNG GOPOU TOU.

KaAuyn Twv ££60wv kKARgewv Tou Ac@aAi{opevou atrd aTaBepd TNAEQWVO, yia TNV

ETTIKOIVWVIa TOU PE TNV a0QAAIOTIKA £TAIPEIO O€ TTEPITITWAN OTTOIOUBATTIOTE ZUMPBAVTOG € 300

aTo Tagidl.

KdaAuyn 2. NpoowTiké ATUXnpa

(2¢€ k@Be mepitTTwaon aruxuaro¢ kard 1n O1dpkeia rou Taéidiol)

KataBoAr oToug dikaioUxoug o€ TrepIimTwan BavaTou Tou AG@aAi{opevou aTtd aTuxnua

ato Ta&idl, n

KataBoAn atov AGQaAI{OUEVO O€ TTEPITITWON POVIMNG AvVIKavOTNTAG aTTd aTUXNKa GTO € 21.000

Taidl og TooooT6 avaAloyo e To Babud avartnpiag, UuTToAoyifovTag To avaypaPOUEVO
Op10 KAAUWNG wg 100%.
To péyiaTo opio gival € 240.000 avd Ta&idl kal ava £10G.

KdaAuyn 3. ATTooKeUég

Atrolnuiwon uAikwv {NPILV Twv TTapadouévwy (checked-in) ATTookeuwy Tou
Ao@alifduevou, ouveTreia TTUPKAYIAG, €Kkpnéng, Bpadong r AnaTeiag Toug i amwAEIdg Toug
atrd Tov eTTioNUOo YeTagopéa. MEyioTo 6pio KAAUWNG avd avTIKEIUEVO EVTOG TWV
armmookeuwy eival € 150. KdBe avtikeipevo Ba amrolnuiwveral BACEI TNG AVTIKEIMEVIKIG TOU € 300
agiag Katd Tn oTiyun Tou ZupBAvTog Kal TTaAXIOTNTAG OTTWG TTPOKUTITEI ATTO TTPWTOTUTTEG
atmodeitelg ayopdg i atrd KOOTOAGYNGON AVTIOTOIXWY 1 TTAPOUOIWY AVTIKEINEVWV AV OEV
dlaTiBevTal TTPWTOTUTTEG ATTOOEIEEIC ayopdd.

ATtro{nuiwaon yia ayopég €1I0WV TTPWTNG avAykng, CUVETTEIQ KaBUaTEPNONG TwV
Trapadopévwy (checked-in) ATrookeuwy Tou Ac@aliduevou, TTAEOV TwV 6 WPWV atrd TNV € 100
wpa aeiEnc Tou Ac@aAI{OUEVOU OTOV TTPWTO TEAIKO TTpoopIoud Tou Tagidiou.

2.

3.

ZHMANTIKEZ 'ENIKEZ 2YMBOYAEZ KAI YIIOXPEQZEIZ
1.

TigaA@n, xpriparta Kkal onuavTiké yypa@a dev TTPETTEI va TTEPIEXOVTAI OTIG TTapadopéveg (checked-in)
ATTOOKEUEG.

TigaA@n, XPAMOTA, £YYPAPA KOl TIPOCWTTIKA AVTIKEIUEVA OEV TTPETTEI VO A@VOVTAIl AQUAAKTA 1) JE
TTPOCWTIA AYVWaTa TTPOG ToV AGQAAI{OUEVO.

Edv o Ao@aAilouevog @épel 1Id1aiTepa TTOAUTIUO avTiKEigeva Katd 1o Tagidl, autd Ba TrpéTTel va
AoQAAIOTOUV g EEXWPIOTO ao@AAIOTHPIO GUPBOAaIo KaBwg opiouévol 6pol Kal TTpoUTtroBéocig Tou Globy
OV TA KAAUTITOUV.

O Ac@alilouevog Oev TTPETTEI va TTAPEI TTEPICTOTEPA PETPNTA aTTO 0a gival avaykaia kal 6a TTPETTel va
xpnoiyotrolei Travelers Checks kai va kavel xprion @UAAoTOUEVWY XpnUaToKIBwTiwy, 6TTou €ival
d1abéaiua.

2€ TTEPITITWON ATTWAEING, KAOTTAG, {NUIAG A AavBaaouévng kateuBuvaong ATTOGKEUWY TOU, O
Ac@alilouevog TTPETTEl va aTTaiTrioel dueaa éva Property Irregularity Report kai ypatrTA empBeaiwon
armrolnuiwong A dAANG TTapoxg atrd Tov ETTIONUO PETAPOPED (AEPOTTOPIKA ETAIPEIQ, KATT) A TOUG
ETTIONUOUG EKTTPOCWITTOUG TOUG. ZTIG TTEPICCOTEPES TITAOEIG, Ol AEPOTTOPIKEG ETAIPIES gival UTTEUOBUVEG yia
aTTWAEIQ, KAOTTH A {NUIG OTTOOKEUWY Kal KaAUTITouv £éwg US$20,00 avd kIAG Twv TTapadouévwy
atrookeuwyv (checked baggage) kai éwg US$400,00 yia Tig xelpatrookeuég (unchecked handbags).
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O1 TapakdTw 6pol Ba éxouv TNV akGAoudn epunveia ato TTapdv cupBoOAaio:

AZOAAIZOMENOZ: To dtopyo TTou KaAUTITETOI aTTO TO ACPAAICTAPIO GUUBOAQIO Kal OTTOIOCBNTIOTE EVEPYEI EK HEPOUG TOU.
MNa 6Aoug Toug Ac@aAICOPEVOUG PE NAIKIa HEYaAUTEPN TWV 70 €TWV 1I0XUOUV OAEG 01 KOAUWEIG pE e€aipeon ZupBavTa OXETIKA
pe acBévela.

AZQAANIZTEZ/AXPAANIZTIKH ETAIPEIA: To €AnvikG utrokatdoTnua Tng oAAodaTrg ao@oMoTIKAG eTaipeiag AGA
International S.A., TTou €dpelel oTnv 086 MpepetAg 10, 173 42, Ayiog AnpnTpiog, ATTikA, ThA. +30 210 99.88.100.

TAZIAIL: Tagidl mpog 6Ao Tov KOOUO ME €€aipean TTPOOPICHOUG ] TTPOEAEUCEIG TOUG OTTOIOUG N ACQOAICTIK ETAIPEIQ EXEI
emMAECEl va pnv KoAUwel Adyw TagIdIWTIKWY odnyiwyv, pe didpkeia €¢wg 30 (TPIAvVTA) NUEPEG, ME EYKEKPIPMEVO ETTIONUO
METAPOPEQ, UE OKOTTO ETTAYYEAUATIKO | avayuyr Kal JE TTPOOPICHS KOl TTPOYPANMATIONEVOUG EVOIANETOUG OTOBUOUG TTOU
avaypda@ovTal aTnv TPOTaon acg@AaAiong.

EYPQIH: H l'ewypagikh EupwTn kai Ta kpdtn NG Meooyeiou.

BOPEIA AMEPIKH: HMA kai Kavaddg

KOXZMOZ: O utréAoitrog k6opog Tépav NG EupwTrng kai Tng Bépeiag ApepIKNG.

OIKOIENEIA: O/n ouguyog, Ta TéKva, Ol YOVEIG, Ta TTEBEPIKA Kal Ta adéA@ia Tou Aopalifopevou.

GLOBY: ‘Eva €K TwWV TTPOYPOUUATWY TNG ACQOAICTIKNG ETAIPEIOG TO OTTOIO €XEl ETTIAEYEI KAl YO TO OTTOI0 TA QVTIOTOIXO
ao@AaAIoTPa €Xouv TTANPWOEI.

AZQAAIZH: To Tapov ac@alioTrpio cupoAaio.

ZYMBAN: O1r0103ATTOTE TTEPIOTATIKO, KATAOTACN I YEYOVOG, OTTWG aTuxNua ) acBéveia i GAAO TTEPIOTATIKO TTOU KAAUTITETAI
pNTWG até autn TNV AG@AAion.

AZOENEIA: ZuuBdav tmou ekdnAwvetal oto Tagidl yia To otroio n Bepartreia eival ammapaitnTn, TTPOKEINEVOU va dlaTnpnOei n
Cwn kal/f va uttdpgel aueon avakou@ion atréd Tov TTévo, Thv Katammovnaon f 1a Tpalyara.

MPOYNAPXOYZA AZOENEIA: OtroiadrTToTe TTpOoKaIpn fj XpOvia IaTPIKA KatdaTaon | cwyaTikh BAGRN TTou £xel
OlgpeuvnBei i diayvwaoBei 1 yia TNV oTToia £x€l TTAPACXEDEI aywyr], o€ OTTOIOdNATTOTE XPOVIKH TTEPIOdO TTPIV TNV €KdOaN
OupBoAdiou, akdun Kal av n Kataataon auTr) Bewpeital oTabepr) Kal Ut €Aeyxo.

NOZOKOMEIO: O opyavioudg Tou avaAauBavel Tn aTéyacn aoBeviv e oKoTrd TNV TTapoxr] didyvwaong Kal BepaTreiag.
AMNOZKEYEZ: H mmpoowTTikA 1810KTNCia TTou 0 AcQaAI{Oevog xpnaoipoTroliei ato Tagidl.

TIMAA®H: dwToypa@IKEG UNXAVEG, TNAETTIKOIVWVIOKOG, OTTTIKOOOUOTIKOG, NAEKTPOVIKOG, KOl OTEPEOPWVIKOG EEOTTAIOUOG Kal
Ta avrioTolxa ageooudp Kal avaAwoIud Toug, avTikKeG, KOOPAuATd, PoAdyida, TTOAUTIYOI AiBol, avTikeiyeva atmd i TTou
TTEPIEXOUV XPUOO, AT dI i} GAAA TTOAUTINO PETAAAQ, YOUVEG, METALIA KOl ApWHATA.

NPOZOMIKO ATYXHMA: O owpaTIKOG TPAUPATIOPOG TTOU TTPOGEVEITAI OTTOKAEIOTIKA aTmd Bicna, Tuxaia, €€EWTEPIKA Kal
opatd péoa katd Tn Oldpkela Tou Tagidiol kai Ba eivar n atmmokAeIoTIKA aitia BavaTtou 1 POvVIMNG OAIKAG 1 MEPIKAG
avikavoTnTag Tou AG@aAI{OuEVOU.

XEIPONAKTIKH EPTAZIA: OTroI1adr1ToTE TEXVIKA £pYATIa I Epyadia wg pydTng, 0TTWG (Xwpig TTepiopioud) dpon N
METAPOPA avTIKEIUEVWY BAPOUG Avw TWV 15 KIAWYV, OTTOIAdATTIOTE EPYOTia ATTAITEI XPrON EPYAAEIWY NAEKTPIKWY KAl UN,
epyaoia o€ UTTOYEIEG I} UTTEPUWWUEVEG EYKATAOTACEIG.

AMNAAAAIH: Avac@dAioTo TTo00 TO OTToI0 OTAV AVAPEPETAI APAIPEITAI TTPWTA ATTO TNV AVTIOTOIXN AC0PAANICTIKA KAAUWN.
PYZIKH KATAZITPO®H: OAeg o QUOIKEG KATOOTPOWYEG (XWPIG TTEPIOPICUO) OTTWG OEIopoi, TTaAlppoikd KUpaTa,
avepoaTpofIAol, Katalyideg, eKpNEEIg NPAICTEIWY, TTANUUUPEG, KATT.

NOAEMOZ: ExBpotrpagieg A xprion oTpaTIWTIKAG dUVAUNG atrd OTTOI0dNTTOTE €6VOG 1] QUAK YIO OIKOVOUIKO, YEWYPAPIKO,
€OVIKIOTIKO, TTOAITIKO, QUAETIKO, BpNOKEUTIKO 1} GAAO OKOTTO.

TPOMOKPATIKH ENEPIEIA: MNpayuaTikn 1 amrelAoduevn XprRon Péowy, duvaung i Biag ye Gueco r €UPECO OKOTTO TNV
TPOKANGCN {NUIGG, TPAUUATIOPOU i avaoTATWwonG, HE aTOXO TNV avBpwTTivn {wr, 1I010KTNCIA, TTEPIOUTia A KUBEpvnon yia Tnv
ETTITEUEN OIKOVOMIKWY, £BVIKWYV, BVIKIOTIKWY, TTOAITIKWYV, QUAETIKWYV 1] BPNOKEUTIKWY OKOTTWV.

AMEPIIA: OmroiadATtToTe HOPQN EPYOTIKAG KIVATOTTOINONG, TAPAXAG ) avaTtapaxAhg TTou TTpayuaToTroleiTal pe TTpdBeon Tnv
TTApePTTédIoN 1) TV TTAPEPPBOAA TTAPOXIG UTTNPETIWY I TTOPAYWYNAG.

APOPO 3. OAHI'IEZ MAPOXHZ YMNHPEZION

>& MEPITITWON aTUXAHATOG 1 aoBéveiag Tou Aapaliéuevou Kal TTPORAewn voonAegiag Tou, o Ac@aAIOUEVOG ) OTTOI00BNTTOTE
EVEPYEl €K PUEPOUG TOU TTPETTEI VA ETTIKOIVWVACEI AUECA PE TNV a0@AAIOTIKA eTaipeia oTo (+30) 210 99.88.118 (24 wpeg 10
24wpo), woTte va emPBefaiwbolv oI KOAUWEIG Kal va OleuBetnBei n atreubeiag TANpwuR Twv €£60wWV, OIOPOPETIKA N
ao@aAICTIKA eTaIpeia OUvVATAl VA N TOV KOAUYEI.
> KGBe GAAN TepiTTTwon ZuupavTtog, o AcQaAIfOuEVOG TTPETTEI va €I00TTOINCEI TNV ACQANICTIKN €Taipeia evidg 30 (TpIdvTta)
NUEPWV aTTO TNV NUEPA TOU ZUPPAVTOG. € KABE TTEPITITWON Ta aKOAOUBa TTPETTEI va TTaPEXOVTAL:

e O apiBuds kal Ta aToixeia Tou AcPaNioTrpiou ZupBoAaiou.

e [lepiypagr) Tou cUPBAVTOG.

e [lpwTtoTUTTEG laTPIKEG ATTODEIEEIS KAl TTOPACTATIKA.

e [lpwTOTUTTO OXETIKA OTOIXEIA KAl OTTOOEIEEIG.
OAa Ta oxeTIKA PE TNV atraitTnon éyypaga Tou dev dlatiBevral Ba TapéxovTal e £€00a Tou AcQaAIfOEvou.
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To Globy umtokeital o€ Mevikég kan Eidikég Odnyieg, ZupBoulég, Opoug, MNpoltrobéoeig kal EEaipéoeig TTou avagépovTal oTo
Tapév AopalioTripio ZupBoAaio, pe e@apuoyr og 0Aeg Tig Mapaypdeoug. H pyn cuppdpewan, onuaivel 6Tl N ac@AMCTIKA
eTaipeia dUvaTal va unv KAAUWEl aTTaIThoElG, HEPIKWG H €€ OAOKARpou.

Napdypagoc 1. Evepyotroinon kai ‘Evapén loxtoc

1.1 O koAUyeIg 1I0XU0UV YIa TTEPIOCCOTEPA TOU £VOG ZUpBAvTa KaTd To Tagidl ekTOG £dv avagEpeTal 6pog dIaYopoTToinong.
1.2 O koAUyeig apyiCouv 6tav o AcQaAIfOuEVOG avaxwpnoel attd Tov TOTTO POVIUNG KaToKiag Tou yia 1o Tagidl kal
oAoKANpwvovTal OTav ETTIOTPEWEI GTOV TOTTO POVIUNG KATOIKIOG TOU.

Napdypagoc 2. levikoi Opol

2.1 Ta Tagidl oe xwpa ™G Eupwtraikig Evwong, o Ac@AAI{OuEVOS TTPETTEl va KAvel XpAoN TnG AvTatmodoTIKNG
Zupowviag Yyeiag Tng EupwTrdiking ‘Evwong. Ta dleukpivioelg 6gov agopd Tnv TTpounBeia Tou eviutiou, O
Ao@alilopevog PTTopEi va KOAEDEN TV aC@AAIOTIKA ETAIPEIQ.

2.2  Ed&v o Aopahilopevog xpelaoTei dueon 1aTpikf TTEPIBOAWN, N aO@AAICTIKA ETAIPEI TTPETTEI VO EVNMEPWOET APECWG.

2.3 Ze mepimmwon Bavdrou Tou Ac@ali{opevou, N ao@aNIOTIKA eTaipeia diaTnpei To SIKAiwPa va aTTaIThoEl VEKpowia,
autoyia fy/kail eKTaQr|, JE £6000 TWV VOUINWY EKTTPOOWTIWY Tou Ac@aAifouevou.

2.4 Ze mepimtwaon latpiKAG PETAPOPAs Ba XpnoioTroinBouv PJOvo QUOIOAOYIKG WETAQOPIKA WECQ yia PETAQPOPA atrd
gnueio To oTToio gival TTPooBAadiyo atod auTd.

2.5 To Globy mmapéxel 0Aeg Tig KaAUwelg o€ Eupw. TMa €§oda TTou yivovTal kTG Eupwting, oI TTapox£G TTANPWVOVTal aTNV
€TTioNUN cuvoAAayaTikh agia Tou TOTTIKOU VOUIoUaToG TTpog To Eupw, TNV nuépa TNG cuvaAAayng.

2.6 O mopoxég yia KaBe ZuuBav, KaAUTITouv aBpoloTIKG PEXPI TNV €EAVTANCN Tou avaypagouevou TToooUu ato ApBpo 1
(Mivakag KoAUwewv) yia Tn ouykekpipyévn KAAuwn avd Ac@ali{Ouevo, PETA TNV e@appoyr) Tuxov AtraAAayng Kai
mépav KEBe TToooU TTou atrolnUIwBNKe aTTd AAAO EUTTAEKOPEVO POPEA KAl EWG TO TTPAYHATIKO KOOTOG TNG CnUIAS WG
OUVOAIKA atrolnuiwon.

2.7 O Aoc@oMilOuevog TTPETTEI VA ETTITPEWEI OTOUG QVTITIPOCWITTOUG TG ACQOAIOTIKAG ETAIPEIOG VO TOV €EETACOUV Kal va
€MOswWpPRoOUV Ta 1aTPIKA apxeia kal va d1aBéael OAa Ta xproiua aToixeia yia Tn diIaAeUKavon Tou ZUpuBAavTog.

2.8  Ze k@Be ZupBav, o Aoali{ouevog TTPETTEN va EIBOTTOINCEI TNV ACQAAIGTIKA ETAIPEIN YIA VO EVEPYOTTOIRCEI TNV KAAUYN
Kal yIO va eVNUEPWOEI Yia TNV atrolnuiwan r Tapoxn atré otrolovonTToTe GAAO QopEa.

2.9 Edv otmmoiodnmoTte ZuuBdav TTou KOAUTITETAI a1 auTrh TNV ACQAAIon KaAUTITETAI Kal a1rd GAAO ao@aAioTiké cupuBoAaio
1l @opéa, N aCQANIOTIKH €TalpEia Ba TTANPWVEI TO PEPOG EKEIVO TNG ATTOCNUIWONG TTOU TNG avaAoyei agou o TTEAATNG
eCavtAnoel amolnuiwoelg TTou dikalouTal atrd AAAEG AOQPAMNICTIKEG ETAIPEIEG 1] POPEIC WG OUVOAIKA TO QVTIOTOIXO
10006 aTov lNivaka KaAUwewv Tou TTpoypdaupatog Globy TTou €xer eTTIAEyEi.

2.10 O Aoc@aAifouevog oeihel va Tnprioel OAeg Tig Odnyieg, ZupBoulég, Opoug, MpouTtroBéoeig kal EEaipéoelg autrng TG
ACQAAIONG, TTPOKEIPNEVOU VO ATTOPEUXOEI N aTTOPPIYn ATTAITNONG TOU.

2.11 O Ac@aAilouevog TTpéTTel va BonBroel TNV acQaANIOTIKA ETAIPEIA VA AVAKTACEI OTTOIEGOATTOTE TTANPWHES GTIG OTTOIEG
€xel TTpofei evd KaAUTITOVTal aTTd 0TT01001TTOTE AAAO 0GPAAIOTAPIO GUUBOAAIO A Yopéa.

2.12 O Ac@oAifOuevog TTPETTEN va aTTolnUIWaEl TNV aoQOAIOTIKN eTalpeia eviog 30 nuePWV atTd TO QITNUA, OTTOIOdNTTOTE
TT000 TO OTT0I0 £X€l TTANPWOEl A eyyunBei yia autdv aAAd dev KaAUTITETAI aTTO AuTAV TNV ACQAAIon.

2.13 Kapia emoTpo@r] ao@OAANiCTpoU Oev EMITPETTETAI PETA TRV TTAP0odo Tou TrpofAeTTéopevou Xpoévou yia ORAwon
utTavaxwpenong f v évapén f xpron Twv kaAuwewv tng Ac@daAliong A Tn Aign 1ox0og autig TnG Ac@AAiong.

2.14 O Aoc@ahilopevog dev mpéTrel va avaAdpel kapio €uBivn tou deopelEl TNV ACQPOANIOTIKY €TAIPEia, XwpPig TNV
TIPOEYKPION TNG ACQAAICTIKAG ETAIPEING.

2.15 H ao@alioTiKnA eTaipeia £xel TO SIKAiwPa va dIEUBETATEI AQUTOOIKAIWG OAa Ta BEPATa TTOU TTPOKUTITOUV ATTO ) O€ OXEQN
ue afiwaoelg, ato évoua Tou Acpalifouevou.

2.16 H aogalioTik eTaipeia & Ba TANpWwaoel yia Zupfdv TTou TTPOKAABNKE €TTeId 0 ACQAAIOUEVOG OEV EVIPYNOE LE
UTTEUBUVO Kal OUVETS TPOTTO WOTE VA TO ATTOTPEWEI I va QPOVTIOEI ThV I1810KTNGIia TOU.

2.17 H Acpdhion Ba akupwvetal kal 0 Ac@ali{ouevos Ba SILKETAI OE TTEPITITWON dIaoTPERAWONG, WeUdOUGS TTEPIYPAPAS 1)
ATTOKPUYNG YEYOVOTWV I UAIKWV.

2.18 O Aoc@aAilopevog dev Ba €xel aflWoEIS WG TTPOG TNV £TIAOYA Kal OgIpd amraiThioswy TTou Ba atrolnuiwvovtal. OAeg
auTéG oI aTToQAoEelS Ba AauBdavovTal atrd TNV acQAAICTIKN ETAIPEia.

2.19 H aoc@aMioTIKA eTaipeia dev deCPeEUETAI aTTO OTTOIAOATIOTE A&iwaon, UTTOXPEWGN, KATATTIOTEUCH, CUUQWVIa, datravn,
Bapog, ekxwpnaon A YeTaBifaan oTToIaCOdNTTOTE ATTAITNONG TTOU €KPEEl aTTd auTh TNV AG@AAion.

2.20 O Aoc@alifouevog TTpETTEl va AKOAOUBE TIGC GUUBOUAEG TNG ACPAAICTIKAG ETAIPEING YIa TO XEIPIOKO ZUPBAVTWY Kal dev
TIPETTEl VA OIATTPAYUATEUTEI, TTANPWOEI, TAKTOTTOINCEI (| avayvwpioel OTToladATToTE agiwan Xweig TN pnTA ddeia Tng
a0QANIOTIKAG ETAIPEING.

2.21 H ao@ahioTiKf €Taipeia ptropei va avaAdfel evépyeleg oto 6vopa Tou Ac@AAMI{OPEVOU, Yl VO OVAKTAOEl A va
e€aopaliosl atrolnuiwaon atrd oTToIOVONTIOTE TPITO, Yia ZupBdv TTou KAAU@Onke atré Tnv AogdaAion. To Tood TTou Ba
avaktnBei A dlaoc@aAioTei Ba avrkel aTV ACPANICTIKA ETAIPEia.

2.22 O Aocg@alifouevog (avaAoya Pe TO ZUPBAv) TTRETTEI VO KPATACEI TUXOV KATESTPAPUEVA QVTIKEIUEVA 1 €ICITAPIA TTOU eV
€XOUV XpnaiuoTtroinBei kal va Ta dlaBéael aTnv ac@AAIGTIKA ETaIPEIaA.

2.23 H ao@alioTIk €Taipeia diaxelpifeTal TIG TTANPOPOPIEG Kal T TTPOOWTTIKA dedopéva Tou Ac@aAifouevou, o€ TTARPN
EVOPUOVION PE TOUG Opoug TNG EmiTpoTng MpooTaciag MNpocwTTiKwy Aedouévwy.

2.24 OAa T1a gioithpla Tou TTPoBAETTOVTAl OTIG KAAUWEIG TNG ACQAAIoNnG Ba ekdidovTal aTTOKAEIOTIKA aT1Td TNV 0CQANICTIKN
etaipeia kal Ba  eival Aepotropikd OIKoVouIKnG @¢éong, Z1dnpodpopikd, AKToTTACIKA 1 OdIkd A’ ©Ofong.

2.25 H Aoc@dhion diETreTal, epunvelsTal Kal 1I0XUEl oUP@WVA PE TNV EAANVIKN vopoBeoia. Xe Trepimrtwaon di1€veEng peTagu
TNG AoQAAIOTIKAG eTaIpEiag Kal TwV AGQAANI{OUEVWY WG TTPOG TNV epunveia TNG Ao@AAiong, n diEveén mAUETAI ATTO TA
apuodia dikaoThpia TnG EAAGSag otnv ABrva.
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APOPO 5. EZAIPEZEIZ

MNapdypaog 1. larpikd cuuBdvta Tou Ac@aAi{dlEVou, TTOU:

11
1.2

13
1.4
15
1.6

1.7
1.8

Tag1devel, avTiBeTa atrd CUPPBOUAEG 1ATPOU 1) PUCIOBEPATTEUTH).

Ta&idever yia va AdBer 1aTpIkEG OUPPOUAEG  didyvwaon, yia va uttoBAnBei og 1aTpIKA A XEIPOUpYIKA eTTEURAOH, yia
Beparreieg A yia eBeAouaia S10KOTTH eyKUpooUvng.

MvwpliCe Tpiv TNV KpdTtnon tou Tagidiou, 1IaTPIKN 1) QUOIKA KatdoTaon | acBévela dikA Tou | GAAOU TTPOCWTTOU aTTé TO
oTroio e€apTdTal N opaAr die§aywyr] Tou Tagidiou Tou.

Mdoxel amd mapappoclvn, vonTikA acBéveia, ocuvaiodbnuatiké i YuyxoAoyikd Tpadua, avnouyia, katddAiyn f eopo
TTAoEwV A TagIdiou.

Eival o€ AioTa avapovig VOGOKoEiouU i 0TTOIOUSATTOTE VOGNAEUTIKOU 1I0pUNATOG Yia BepaTreia.

Avapéveral va yevvioel eviog 4 (Teoodpwy) unvwy, atmd ThV NUEPoUnvia emoTpo@rg atéd 1o Tagidl.

Tou £xel avakoivwBei Bavartikr didyvwor.

Eival arotéAeopa Bepartreiag, voonAgiag i aywyrg Tou €AaBe o Ao@aAifouevog Tpiv Tnv €vapén Tou Tagidiou rj TTou
TIPETTEl va ouvexIoTei katd 1o Tagidl.

Napdypagoc 2. AANa cupBdvra Tou Ac@aAI{OEVOU, TTOU TTPOKUTITOUV dueca | EUUECO ATTO:

2.1
2.2

2.3

2.4

2.5

2.6

2.7

2.8

2.9

2.10

2.11

2.12

2.13

2.14

2.15

2.16
2.17

2.18

2.19

2.20
221

2.22

Akupwaoeig peta 1o check-in i Adyw ATtrepyiag oTToIoudnTTOTE POopPEQ, TAIPEIAg i opyaviououU.

ZNMIEG N aTTAITACEIG TTOU TTPOKARBNKaV pe dOA0 ) Adyw onUAvTIKAG TTapdAeiyng Tou AcQaAIOuEVOU | TTPOCWTTWY
yIQ T OTTOiQ €ival UTTEUBUVOG.

MepioTaTiKG TA OTToia dev €XOUV KOIVOTToINBEl OTNV ac@AAIOTIKA eTalpeia, eviog 30 nuepWyY atTd TNV NUEPA TOU
ZupBavrog.

ZnuiEG yia TIG oTroieg &gV TTOPOUCIACETal AVTiypa®O KaTAyYEAIOG, ETTIKUPWHEVO aTTO TIG OPXEG TOU TOTTOU TOU
JupBAavTog 1 yia TIG OTToieg dev £yive £yypagn KatayyeAia oTIG apuodieg apXEG eVvIOg 24 wpwv atrd Tn GTIYUA Tou
>upBavrog.

Ayopég eIBWV, XWPIG avTIOTOIXEG TTIONUES ATTODEIEEIG.

ZNMIEG, AKUPWOEIG, atTpoBupia eKTTANPWONG UTTOXPEWOCEWY I OTToIodATTOTE AAAO TTPORANUA TTOU €TTNPEEAdel TNV
opaAfl diegaywy Tou Tagidiou Adyw TITWYXEUONG, OQEPEYYUOTNTAG, XPEOKOTTIAG 1 OIKOVOUIKWY JOUOXEPEIWY,
OTTOIACONTTOTE ETTIXEIPNONG i PUCIKOU TTPOCWTTOU TToU eUTTAéKETAI 0TN dlegaywyn Tou Tagidiou.

Znuid TTou TTPOKaAEiTal atrd diappor] oKOvNG, UYpwY, TPOPIWY 1 eAdiwv A aTmd €VIoud, OKWPEOUS | TTapdaITa o€
OTTOOKEUEG.

BA4Bn, 6pauon, ypatloluviopa r ducAsitoupyia TiHoAWV, eEOTTAICHOU, UBPAUCTWY QVTIKEINEVWY, OTITIKOAOUGTIKWY
Héowv, YUOAIWV OTITIKWV A nAiou, odovTooToIXIWY, YEQUPWY TTPOCOOBOVTIKAG, EVIOXUTIKWY OKOAG KOl TEXVNTWYV
dKpwvV TTOU BpicKovTal HECA OTIG OTTOOKEUEG.

Znud Adyw Puoikwv KataoTpopwy.

AkTivoBoAia A péAuvon atd padievépyela, TTUPNVIKA KAUoIga A atroBANTa, aTOMIKEG eKPRgelg, padievepyEg TOEIKEG
ouaieg i UAEG OTTOIOUBATTOTE TTUPNVIKOU GUGCTATIKOU.

Karaokeun r/kar  mmapaywyr, ammobAkeuon, YOUwOon, emmegepyaaia, JETAQOPA 1 XPAon TTUPOTEXVNHATWY,
ETTIKPOUCTHPWYV, TTUPOUOXIKWY, VITPOYAUKEPIVNG KaI KAOE €idOUG EKPNKTIKWY, agpiwv )/ Kal agpiwv TTou Bpiokovtal o€
doxeia utré Trieon A TogIkwv ouciwv. (H egaipean dev I0XUEI yia agpia TTOU XPNOIPOTTOIOUVTAl OTTOKAEIOTIKA OE OIKIAKEG
EPAPHOYEG).

MéAepo, ep@uAio TTOAePO, €10B0AR, eE€yepan, emavaaTacn, XpHon oTPATIWTIKAG duvaung, TPOUOKPATIKA EVEPYEIQ N
TTPOCTIABEIO ATTOTPOTIAG 1 KATEUVAOUOU TPOUOKPATIKAG EVEPYEIAG.

ZuppeToxn Tou AGQaAI{OUEVOU OE QYWVEG Kal GTTOP TTOU YivovTal ETTAYYEAUATIKA 1] o€ TTPWTABARUaTA A o€ €€ATKNON
l TTPOTOVNON YIa AUuTd i} evaoxOAnon o€ evaépia A €mMKivOuva  extreme OTIOP, QVAPPIXNOEIS, ECEPEUVATEIS Kal
KaTaduoe€Ig, KUVAYI, TITACEIG R eKTTAiOEUOn WG TIIAGTOG A HEAOG TTANPWHATOG OE AEPOTKAPOGS ] BAAACGTI0 GKAPOG.
Xpron oxnudatwy yia Ta otroia o Ac@aAifopevog dev diabéTel vouiun ddeia 0driynong.

>KOmiun €kBeon Tou Ac@alifduevou o€ €CAIPETIKO A avaitio Kivouvo (egaipeital n TTpooTrdbeia va owbei pia
avBpwTTivn {wr}), QUTOKOTAGTPOPr}, QUTOKTOVid, ATTOTTEIPA AUTOKTOVIOG ) OKOTTINA AUTOTTPOKAAOUHUEVO TPAUPATIONO.
Mn Opyavwpéva Xepoaia Tagidla otnv evdo-Aaia ) Tnv evdo-A@pIkh (KTOG atTd Tpaivo).

ZuppeToxn Tou Ao@aAifouevou o€ MoAepikég Emixeipoelg, BnTeia o€ EvotTAeg QUVAUEIG 1] CUUHUETOXA O€ EYKANUOTIKA
EVEPYEIQ.

OmroiodATToTE CUPPBAV TTPOKANBEl Katd Tn OIAPKEIQ XEIPOVAKTIKAG €pyaciag Tou ac@aAi{Opevou KabBwg Kal
OTTOIACdNTIOTE CUVETTAKOAOUONG SATTAVNG TTOU EVOEXETAI VA ETTIPEPEI TO CUMPBAV auTo.

XpAon i éyxuon @apudkwy (ekTdG Kal av 000800V pe ouvtayr amd eIdIKEUPEVO 1aTpd, e €EQipeon UTTOKATACTATA
VAPKWTIKWY i VAOPKWTIKEG OUTIES), AAKOOAIOHO, YEBN A AAAN KaTayxpnon Tou Ac@aliéuevou.

Mpoutrdpyouoeg i xpovieg aoBéveleg Kal TTPOUTTAPXOVTA ATUXHATA.

Tpaupatiopd, acBéveia rj Bdvaro Tou Ac@aAifduevou, armodoTéa o€ appodiola vooruata, atov 16 HIV, Tou AIDS n)
Tou ARC Kal/fj oTTo10001TTOTE TTAPAAAAYT] AUTWV.

OtrolodATToTE ZUPPAV TTPOKANBE dueca R éuueca atTd emdNUieg Kal/f TTavonuieg.

Napdypagoc 3. H ac@aAloTIKh eTaipeia Ba Siakowel TNV KAAUWN Tou Ac@aAi{opevou, Adyw:

3.1

3.2

3.3

EtrakdAoubwy €£6dwv ZuuBAvTog, XWpEIG TN GuvevvONnon Kal CUVETTWG TNV TTEQAITEPW EYKpPION Twv ££6dwvV atrd TO
OUVTOVIOTIKO KEVTPO TNG AGQAAICTIKAG ETAIPEING.
EBeAouaiag amoxwpnong Tou AGQAAI{OPEVOU, XWPIG TNV €yKpIion Tou laTpikoU TTPOCWTTIKOU, atrd KEVIPO TTPWTWY
BonBeiwv, Nogokopeio i GAAO VOGNAEUTIKO idpupa.
ATTOpPIYNG TNG TTPOTEIVOUEVNG OTTO TNV OCQAAICTIKN ETAIPEIA PETAPOPAS ) YeTAKivnong Tou Ac@ali{duevou, aTTd Tov
id10 | o116 TPITO EVEPYWVTAG YIO AOyapIaouod Tou.
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“inm ASSISTANCE

GLOBY GRUPPI 3

TRAVEL INSURANCE PROGRAM
FOR ORGANIZED GROUPS

TERMS & CONDITIONS

SECTION 1. TABLE OF COVERS

Cover Limits
per person

Cover 1. Assistance , Medical and Hospitalization Expenses
Covered Incidents are the sudden illness (under 70 years old) and the accident (all ages) of the
Insured or a member of the Insured’s Family.

Transport to transfer the Insured to the nearest emergency treatment center or hospital,
due to an incident during the Journey which cannot be treated effectively at the location
where it occurred. Up to € 500.

Transport from the emergency treatment center to the nearest hospital, provided that
hospitalization of the Insured is deemed necessary, following an Incident during the
Journey. Up to € 500.

Medical and hospitalization expenses of the Insured and up to 30 days from the day of
the Incident or until the moment when authorisation is given to the Insured by the treating
hospital doctors to travel.

Curtailment of the Journey of the Insured when it's deemed necessary following
hospitalization during the Journey, with means and on dates different from the initially
scheduled in the itinerary.

A round trip ticket to a companion, to travel to the location of the Insured so that the
companion can accompany the Insured during the repatriation when the Insured’s
hospitalization forecast exceeds 7 days or 48 hours in case the Insured is a minor or
handicapped with special needs.

Repatriation of the Insured’s immediate Family (if they are also Insured), consequence of € 5.000
Journey curtailment of the Insured or repatriation of the Insured’s remains.

Expenses for a companion, to travel to the location of the Insured, in order to accompany
the minor Family members who accompany the Insured in the Journey but the Insured is
not able to take care of, due to an Incident. Cover includes the cost to change the minors’
return date of the tickets.

Tickets for Journey curtailment of the Insured and one co-travelling companion, also
Insured, and due to death or hospitalization forecasted to exceed 7 days, of an immediate
Family member of the Insured.

Compensation of expenses for medical treatments for up to 30 days after the repatriation
following hospitalization due to an Incident during the Journey and following the treating
doctor’s at the hospital directions.

Expenses to send medication of chronic Iliness to the Insured during the Journey, if the
medication cannot be supplied locally. Delivery will be made in strict accordance to the
local legislation of import of medicines of the country in which the Insured is located and
provided that such or similar medication does not exist in the local market. Cover does
not include the cost to purchase the medication.

Cash transfer to convenience the Insured during Journey, in the event of loss or theft of
money or legal entanglement of the Insured as a consequence of an Incident during the
Journey, following guarantee of repayment of the transferred amount within 30 days from
the day of the fronting.

€ 1.000

Telephone medical advice to the Insured for Incidents during the Journey.

Medical advice to the Insured’s Family members residing in his/her house while the
Insured is travelling.

Locating, recommendation of and when necessary communication with the nearest
doctors, specialists, emergency centers and hospitals in the event of an Incident of the UNLIMITED
Insured during the Journey. SERVICE
Communication with the Insured’s Family, in the event of an Incident during the Journey.
Provision of contact information, in the event of loss or theft of credit cards or Traveler’s
checques of the Insured during the Journey, in order to proceed with the necessary steps
for their cancellation or substitution.
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In case of death of the Insured due to an Incident during the Journey, expenses for the
repatriation (transport only) of the Insured’s remains.

UNLIMITED

Compensation of expenses, for the calls of the Insured from a land phone for the
communication with the insurance company, in the event of any Incident during the € 300
Journey.

Cover 2. Personal Accident
(Following an accident during the Journey)

Compensation to the beneficiaries in the event of death of the Insured from an accident
during the Journey, or

Compensation to the Insured in the event of permanent disability from an accident during
the Journey in a percentage proportional to the degree of disability, taking the cover
amount indicated as 100%.

The maximum limit is € 240.000 per Journey and per year.

€ 21.000

Cover 3. Baggage

Compensation of material damage to the checked-in Baggage of the Insured,
consequence of fire, explosion, fracture or robbery or loss by the official carrier. Maximum
compensation per item within the baggage is € 150. Every item will be compensated
based on its actual value at the time of the Incident and based on ageing, as per the
original purchase receipt or pricing of equal or similar items when original receipts are not
available.

€ 300

Compensation for purchase of items of first need, consequence of delay of arrival of the
checked-in baggage of the Insured for more than 6 hours from the time of the Insured’s €100
arrival at the first final destination of the Journey.

IMPORTANT GENERAL ADVICE AND OBLIGATIONS

1.
2.

3.

Valuables, money and important documents should not be contained in the checked Baggage.

Valuables, money, documents and personal items should not be left unattended or in care of persons
unknown to the Insured.

If the Insured carries particularly precious objects in the Journey, these should be secured with a separate
insurance contract as certain terms and conditions of Globy do not cover them.

. The Insured should not carry more cash than necessary and must use Travellers Checks and make use of

secured safes, when they are available.

In the event of loss, theft, damage or misdirection of baggage, the Insured must require immediately a
Property Irregularity Report and a written confirmation of compensation or other benefit from the carrier
(airlines, etc) or their official representatives. In most flights, the airlines are liable for loss, theft or
damage of baggage and cover up to US$20,00 per kilo of checked baggage and up to US$400,00 for
hand baggage (unchecked handbags).
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The following terms shall have the following meanings in these policy conditions:

INSURED: The person insured by this policy and anyone acting on his/her behalf. For Insured persons older than 70 years
old all the covers apply except health related Incidents.

INSURERS/INSURANCE COMPANY: The Greek branch of the insurance company AGA International S.A. , located at 10
Premetis Street, 17342 Agios Dimitrios, Attika, Greece, tel: (+30) 210 99.88.100.

TRAVEL/JOURNEY: Travel to any part of the world with the exception of destinations which the insurance company has
selected not to cover due to travel directives, with duration up to 30 (thirty) days, using an approved official carrier, for
professional or recreation purpose and with destination and scheduled intermediate stops which are stated during the time
of issue of the Contract.

EUROPE: The Geographic region of Europe and the countries bordering the Mediterranean Sea.

NORTH AMERICA: USA and Canada

WORLD: The remaining world, besides Europe and North America.

FAMILY: The spouse, the children, the parents, the parents-in-law and the siblings of the Insured.

GLOBY: One of the selected travel insurance programs underwritten by the insurance company, for which the
corresponding premium has been paid.

CONTRACT: The present insurance Contract.

INCIDENT: Any state or occurrence, such as sudden illness or accident or any other incident covered explicitly by the
present Contract.

ILLNESS: A sudden incident which occurs during the Journey for which treatment is essential in order to maintain life
and/or to provide alleviation from the pain, suffering or lesions.

PRE-EXISTING MEDICAL CONDITION: Any serious or recurring medical condition which has been previously diagnosed
or been investigated or treated in any way, at any time prior to travel, even if this condition is currently considered to be
stable and under control.

HOSPITAL: The organization that undertakes the accommodation of patients for the provision of diagnosis and treatment.
BAGGAGE/LUGGAGE: The personal property that the Insured uses for the Journey.

VALUABLES: Photographic cameras, telecommunication, audiovisual, electronic and stereo equipment their accessories
and consumables, antiques, jewellery, clocks, precious stones, objects made of or that contain gold, silver or other precious
metals, furs, silks and perfumes.

PERSONAL ACCIDENT: Bodily injury that is caused exclusively from violent, accidental and by external and visible means,
during the Journey of the Insured and constitutes the exclusive cause of death or permanent total or partial disability.
MANUAL LABOR : Any type of technical work or work as laborer, such as (but not limited to) work involving the lifting or
carrying of heavy items in excess of 15kilograms, work that requires use of tools, whether electric or not, work at
underground or elevated facilities.

EXCESS: Uninsured amount which is subtracted first before the reimbursement from the corresponding cover of insurance.
NATURAL DISASTER: All Natural destructions (without limitation) caused by such elements as earthquakes, tidal waves,
hurricanes, storms, volcano eruptions, floods, etc.

WAR: Hostilities or use of military force from any nation or race for economic, geographic, nationalistic, political, racial,
religious or other aims.

TERRORIST ACT: Actual or threatened use of means, force or violence with direct or indirect scope the cause of damage,
wound or agitation, aiming at the human life, property or possessions or at government for the achievement of financial,
national, nationalistic, political, racial or other aims.

STRIKE: Any form of workers’ movement, disturbance or agitation with intention the hindrance or the interjection of
provision of services or production.

SECTION 3. DIRECTIONS FOR CLAIMS

In the event of an accident or lliness of the Insured with forecast for hospitalization, the Insured or anyone acting on his/her
behalf, should contact the insurance company immediately at (+30) 210 99.88.118 (24 hours a day), so that the cover is
confirmed in order to arrange for the direct payment of expenses, otherwise the insurance company may not cover it. For
every other case of Incident, the Insured should contact the insurance company within 30 (thirty) days from the day of
Incident, providing:

e The Insurance certificate number and the information indicated on it.

e  Description of the Incident.

e  Original Medical information and receipts.

e  Original relative elements and proofs.
All additional related documents not provided, will be obtained at the expense of the Insured.
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SECTION 4. TERMS AND CONDITIONS

Globhy is constituted by the Directives, Advices, Terms, Conditions and Exclusions that are reported in the present Contract
which are applicable in all the sections of the present. Non conformity means that the insurance company may not cover
claims partially or entirely.

Part 1. Activation & Effective Period

1.1  More the one Incident during the Journey is covered unless a differentiation clause is indicated.
1.2  The covers are in effect upon departure from the country of domicile or permanent residence for the Journey and
expire upon return from the Journey to the country of permanent residence.

Part 2. General Terms

2.1  When travelling within the European Union, the Insured should make use of the form for the Retributive Agreement of
Health of the European Union. For information regarding the supply of the form, the Insured may contact the
insurance company.

2.2 Ifthe Insured needs immediate medical care, the insurance company must be notified immediately.

2.3 Inthe event of death of the Insured, the insurance company maintains the right to require an autopsy before or after
the burial, on the expense of the legal representatives of the Insured.

2.4 In the event that Medical transfer is required, only normal transportation means will be utilized for transport from a
point which is accessible to them.

2.5 Globy covers are expressed in Euros. For expenses paid outside of Europe, benefits are paid in the official exchange
rate of the local currency to the Euro, at the day of the transaction.

2.6 Benefits for each Incident, cover in total up to the exhaustion of the indicated sum on Section 1 (Table of Covers) for
the particular cover per Insured, after the application of any applicable Excess and of any amount compensated by
any other insurance company or third party up to the actual cost of the damage in total compensation.

2.7  The Insured should allow the representatives of the insurance company to examine him/her, to inspect the medical
records and make available all useful elements for the assessment of the Incident.

2.8 In case of any Incident, the Insured should notify the insurance company in order to activate the cover and to inform
for the compensation or benefit from any other third party.

2.9 In case any Incident that is covered by this Contract is also covered by another insurance contract or third party, the
insurance company will only pay its corresponding share last; up to -in total compensation- the corresponding
insured amount on the Table of Covers for the Globy Program selected.

2.10 The Insured owes to follow all the Directives, Advices, Terms, Conditions and Exclusions of this Contract, in order to
avoid rejection of coverage.

2.11 The Insured should assist the insurance company in recovering any payments made which are actually covered from
any other insurance contract or third party.

2.12 The Insured should compensate the insurance company within 30 days from the day of the demand, any sum which
was paid to or guaranteed on his/her behalf but it is actually not covered by this Contract.

2.13 No return of premium is allowed after the legal renunciation period or the expiration of the Contract or past the
effective date of any cover of this Contract.

2.14 The Insured should not undertake any responsibility that commits the insurance company without the prior consent of
the insurance company.

2.15 The insurance company has the right to regulate ipso jure all issues that result from or in relation to claims, on behalf
of the Insured.

2.16 The insurance company will not cover any Incident that was caused due to the Insured’s failure to act in a
responsible and prudent way in order to deter from it or didn't take care of his/her property.

2.17 The insurance will be cancelled and the Insured will be prosecuted in the event of intended distortion, falsification,
false description or dissimulation of circumstances or materials.

2.18 The Insured will not factor in the decision for the choice of and the order of claims that will be compensated. All
these decisions will be made strictly by the insurance company.

2.19 The insurance company is not liable for any claim, obligation, entrustment, agreement, expense, demand, cession or
transfer of any benefit arising from this Insurance.

2.20 The Insured must follow the advice of the insurance company for the handling of an Incident and must not
negotiate, pay, arrange or recognize any claim without the prior explicit consent of the insurance company.

2.21 The insurance company can act on behalf of the Insured, in order to recover or ensure compensation from third
parties, for an Incident that was covered by the Contract. The sum that will be recovered or ensured will belong to
the insurance company.

2.22 The Insured (depending on the Incident) should retain any destroyed items or tickets which have not been used and
provide them to the insurance company.

2.23 The insurance company manages the information and personal data of the Insured, in compliance with the directives
of the Committee of Protection of Personal Data.

2.24 All ticket benefits issued from the Contract will be issued exclusively by the insurance company and will be by Air -
Economy Class, or by Railway, Ferry or Road Transportation - A’ Class.

2.25 This Contract is regulated, interpreted and is in effect according to the Greek legislation. The Greek version of the
Terms, Conditions and Table of Covers, supersedes any version in other languages. In the event of conflict between
the insurance company and the Insured as for the interpretation of the Contract, the conflict will be resolved by the
competent courts of Greece in Athens.
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M- ASSISTANCE

SECTION 5. EXCLUSIONS

Part 1. Medical Incidents, when the Insured:

1.1  Travels, contrary to advices of doctor or physiotherapist.

1.2  Travels in order to receive medical advice or diagnosis, to be submitted in medical or chirurgical intervention, to
receive treatment or to voluntarily interrupt pregnancy.

1.3 Was aware of a medical or physical condition or lliness or disease his/her's or of any other individual who may
influence the travel arrangements, prior to time the travel arrangements were made.

1.4  Suffers from lunacy, intellectual lliness, sentimental or psychological trauma, concern, depression or fear of flights or
travel.

1.5 Isin a waiting list to receive Hospital treatment.

1.6 Is expected to give birth within 4 (four) months, following the date of return from the Journey.

1.7 Is aware of a terminal diagnosis.

1.8 Has an Incident resulting from hospitalization or treatment prior to the Journey or that should continue during the
Journey.

Part 2. Other Incidents of the Insured, resulting d irectly or indirectly from:

2.1  Cancellations after check-in or due to a Strike of any involved party, organization or company.

2.2 Damages or claims caused with deceit or because of omission of the Insured or of persons for which the Insured is
responsible for.

2.3 Incidents which have not been reported to the insurance company, within 30 days from the day of the occurrence.

2.4 Incidents that require a police report, for which an authenticated by the local authorities copy of the police report is
not submitted or for which a report to the authorities was not filed within 24 hours from the time of the Incident.

2.5 Purchases of items without the corresponding legal receipts.

2.6 Damages, cancellations and unwillingness to fulfil obligations or any other problem that influences the smooth
conduct of the Journey due to bankruptcy, insolvency or economic hindrances of any enterprise or individual who is
involved in the conduct of the Journey.

2.7 Damage caused from leakage of dust, liquids, foods or oils or from insects, moths or parasites in the Insured’'s
Baggage.

2.8 Damage, fracture, scratching or dysfunction of Valuables, equipment, fragile objects, audiovisual means, prescription
or sun glasses, dentures, oral prosthetic bridges, hearing aids and artificial body parts packed in the Baggage.

2.9 Damage caused by Natural Disaster.

2.10 Radiation, or infection caused by radioactivity, nuclear fuels or outcast, atomic explosions, radioactive toxic
substances or matters of any nuclear component.

2.11 Construction and/or production, storing, filling, processing, transfer or use of fireworks, firing pins, ammunitions,
nitroglycerin, and any kind of detonating gases and/or gases in pressure containers or toxic substances. (The
exception is not applicable for gases used exclusively in residential applications).

2.12 War, civil War, invasion, revolt, revolution, use of military force, Terrorist Act or attempt of dissuasion or appeasement
of a Terrorist Act.

2.13 Participation of the Insured in games and sports professionally or in competitions or in trials or training for such
games or sports or participation in flying or dangerous or extreme sports, climbing, explorations and diving, hunting,
flights or training as a pilot or as a member of staff in an airplane or a marine vessel.

2.14 Use of Vehicles for which the Insured does not hold a proper legal license to operate.

2.15 Deliberate exposure of the Insured in exceptional or unprovoked danger (with the exception of an effort to save a
human life), self-destruction, suicide, attempt of suicide or deliberate self caused wound.

2.16 Non-organised land trips in inter-Asia or inter-Africa (apart from trips with train).

2.17 Participation of the Insured in War operations, military service in armed forces or participation in criminal acts.

2.18 Any incident which occurs during manual labor and the consequences of any expense deriving by that incident.

2.19 Use or infusion of medication (except if they are provided with a prescription from a specialist doctor, with the
exception of substitutes of narcotics or narcotic substances), alcoholism, intoxication or other abuse by the Insured.

2.20 Any pre-existing medical or health condition.

2.21 Wound, lliness or death of the Insured, attributable to aphrodisiac diseases, to the HIV virus, to AIDS or to ARC
and/or any variation of the previous.

2.22 Any Incident that is caused directly or indirectly by epidemics and/or pandemics.

Part 3. The insurance company will discontinue the coverage of the Insured, for:

3.1 Consequent expenses of an Incident without the communication with and consequently the further approval of
expenses from the call center of the insurance company.

3.2 Voluntary departure, without the previous approval of Medical personnel of a first aid center or hospital.

3.3  Rejection of the proposed by the insurance company transportation or repatriation means by the Insured or by a third
party acting on his/her behalf.

GLOBY GRUPPI 3, TCs —2014 -GR&EN 10/10



